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Buzuposanne PIL/L 1151 ucnioJiHeHUsI B 04epeHOM Y4eOHOM roay

Pabouas mporpamMmMa nepecMoTpeHa, 00cyxkaeHa 1 ogo0peHa s
ucronaaenus B 2018-2019 yueObHOM roay Ha 3aceganuu kadeapsl

COHl/IaJIbHO-ryMaHI/ITaprIe JAUCHHUIIINHBI

[Ipotokonm oT 2018 1. Ne
3aB. kadenpoi k.u.H., foneHT Hukomaes H.1O.

Buzuposanue PII/] 1151 ucnoJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMmMa repecMoTpeHa, o0cykaeHa H ogo0peHa st
ucronaaenus B 2019-2020 yueOHOM roay Ha 3acegaHuu kadeapsl

COIIl/la.]'[])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

IIpotoxom ot 2019r. Ne
3as. xadenpoii k.u.H., noneHT Hukomaes H.IO.

BusupoBanue PII/] 1151 ucnojiHeHHsI B 04epPeTHOM Y4eOHOM roay
Pabouas mporpamMmMa rnepecMoTpeHa, 00cyxkaeHa 1 ogo0peHa s
ucronaaenus B 2020-2021 yueOHOM roay Ha 3acegaHuu kadeapsl
ConnajJibHO-TyMaHUTAPHbIE TUCHUTLTHHBI

[Iporokonm ot 2020T. Ne
3aB. kadenpoi k.u.H., foneHT Hukomnaes H.1O.

BuzupoBanue PIIJ] 1151 ucnioJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMMa nepecMoTpeHa, 00cyxaeHa 1 ogo0peHa s
ucronauenus B 2021-2022 yueOHOM roay Ha 3acegaHuu kadeapsl

COlll/laJIl)HO-FyMaHl/lTaprle JUCHHUIIIMHBI

IIpotokom or 2021r. Ne
3as. xadenpoii k.u.H., noneHt Hukomaes H.IO.

lon Paspen P BHeceHHble u3MeHeHus




1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | Llenpro maHHOTO Kypca SBiIseTcs (GOPMUPOBAHKE Y OYAYIIUX CHEIHATICTOB KOMMYHHKATHBHON KOMIIETEHTHOCTH 1
IIPeACTABIECHUH O POIM,KOMMYHUKAIIMU B KOHTEKCTE MOBBIIEHUS () (HEKTUBHOCTH MPO(ECCHOHANBHON NeATeTbHOCTH.

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Iuxn (paszen) OOIL: | F51.B.JIB.01

2.1 | TpeGoBaHus K NpeABAPUTE/IbLHON NOATOTOBKE 00y4al0IIerocs:

2.1.1 [ Ans ycrermHOoro 00y9eHus CTyAeHTOB 1o gucnuiuiinae « KoMMyHHKanny B TpoecCHOHATBHON NESTENEHOCTIY CTYACHT
JIOJDKEH UMETh 0a30BYIO MOJATOTOBKY I10 T'yMaHHTapHBIM AUCIUIUIMHAM B 00bEME IPOrpaMMBbI CpeHEN IIKOJbI.

2.1.2 | YueOHas npakTHKa ( IPaKTHKA MO TOIyIEHHUIO IIEPBUYHBIX MPO(ECCHOHANBHBIX YMEHHI W HABBIKOB, B TOM YHCIIE
MEepBUYHBIX YMEHUI U HaBBIKOB HAYYHO-UCCIIE0BATENILCKON NeATeIbHOCTH )

2.2 | JMCUMILUTMHBI ¥ NPAKTHKH, JJIsl KOTOPbIX OCBOEHHE JAHHOH THCHUILIMHBI (MOIYJI5) HE0GX0IUMO KaK
npealIecTByomee:

2.2.1 | IlpepaumnnoMHasi paKTUKa

2.2.2 | Ipon3BoacTBeHHAs MpaKTHKa (IIPAKTHKA 110 MOTYYSHHUIO IPO(eCCHOHANBHBIX YMEHHUI U OIBITa IPO(hecCHOHATHHON
JIESITEIILHOCTH)

3. KOMIIETEHIIUY OBYYAIOLETOCSI, ©OPMUPYEMBIE B PE3YJIFTATE OCBOEHUS JUCLUAIIIAHBI
(MOZY.JIsA)

OK-3: cnoco0HOCTHI0 K KOMMYHMKALIMHU B YCTHOM M NHCbMEeHHOI ¢opMax HA PycCKOM M HHOCTPAHHOM SI3bIKAX IS
pPeleHNs 3a/1a4 MEKIUYHOCTHOI0 U MEKKYJIbTYPHOI'0 B3aUMO/ICCTBUS

3HarThb:

YMmerh:

Baaaern:

OK-4: cioco0HOCTBLIO padoTaTh B KOMaH/1e, TOJICPAHTHO BOCIIPHHUMAsI COLMAJIbHbIE, ITHHYECKHEe, KOH(eCcCHOHAIbHBIE H
KyJbTYpPHBIE Pa3JIM4Hs

3HaTh:

YMmerh:

Baajgern:

OK-5: cioco0HOCTBIO K CAMOOPIaHU3ALMH H CAMO00OPA30BAHHIO

3HarThb:

Ymers:

Baanern:

ITK-18: c1oco0HOCTBI0 AKKYMY/IHPOBATh HAYYHO-T€XHHYECKYI0 HH(OPMALUI0, 0TeYeCTBEHHBbII U 3apy0e:KHblii ONBIT B
00/1aCcTH ABTOMATH3ALMH TEXHOJIOTHYECKHX MPOLECCOB H NMPON3BOACTB, ABTOMATH3MPOBAHHOI0 YNIPABJICHHS *KU3HEHHBIM
HUKJIOM NPOAYKIHH, KOMIBIOTEPHBIX CHCTEM YNIPABJIEHHUS ee Ka4eCTBOM

3HaTh:

YMmeThb:

Baagern:

B pe3yiabTaTe 0CBOCHUA TUCHUILIIMHBI oﬁyqaloumﬁca JOJIZKECH

3.1 |3uaTh:

3.1.1 | — TeopeTHUECKIE OCHOBEI, CTPYKTYPY, COJIEpKaHHe U OCOOCHHOCTH IpoIiecca KOMMYHHUKAIMU B MPO(HECCHOHATBHON
JCATCIIbHOCTH,

3.1.2 |- ocoGeHHOCTH U crenu(pUKy KOMMYHUKAUH B KOJJICKTUBHOM B3aHMOICHCTBUH;

3.1.3 |- ceruduky nemoBoi KOMMYHHKAIMH B chepe TOCyAapCTBEHHOTO M MyHHITUITAIEHOTO YIIPABICHNS;

3.1.4 | — METOIIBI U TEXHOJIOTHHM CAMOPA3BHUTHS, TOBBIIICHHUS CBOSH KOMMYHHUKATHBHON KOMITETEHITHH 1 PO(eCCHOHATEHON
KBaJH(PHUKALINY.

3.2 | YmerTh:

3.2.1 | — ucroap30BaTh HpO(i)eCCI/IOHaJ'ILHBIe IPUEMBI 1 HaBBIKN IICJIOBOI>'I KOMMYHUKAIIUW MJI9 TOCTUXKCHUSA ITOCTAaBJICHHBIX uenel‘/i
B IpodeccHOHANBHOU chepe;

3.2.2 |- BBIOMpATH CPEACTBA JUIA CBOETO MPO(EeCCHOHATHHOTO M IMYHOCTHOTO CAaMOPA3BUTHS M BOIUIOMIATh UX Ha MPAKTHKE;

3.2.3 |- oueHMBaTh CBOM KOMMYHHKAaTHBHO-ITPO(QECCHOHANBHBIN YPOBEHB; COOTHOCHTE CBOU JIOCTHKEHUS C IEJIIMH
npodeccHoHaAIFHOT0 00pa30BaHMs M CTaBUTH LIEJIN HA CBOE MOCIeayIoniee TpohecCHOHATBHOE Pa3BUTHE;

3.2.4 [— 0co3HAHHO HCIIONB30BATh ITOJTyIECHHBIE 3HAHUS B chepe J1eT0BOH KOMMYHHKAINH IS TOCTH KEHHS TIOCTaBICHHBIX
eJen.




3.3

Buaagern:

33.1

— HaBbIKaMU IMPUMEHCHNUA KOMMYHUKATUBHBIX HABLIKOB B HpO(beCCI/IOHaHLHOﬁ JCATCIBHOCTH 1 MeTO,HOHOFHeﬁ aHajm3a
C03/1aBacMOI'o KOMMYHUKATUBHOT'O IIPOCTPAHCTBA,

332

— HaBbIKaMU MPUMEHCHUA IIPUEMOB KOJUICKTUBHOM pa6OTI>I 1 HaBBIKOB ITPCOAOJICHU L 6apbep013 BO3HUKAIOMINX B ITPOLIECCE

OOIIeHHS C KoJieraMu,

333

— HaBbIKaMU HaXOXACHHUS ONITUMAJIbHBIX KOMMYHHUKAaTUBHBIX CTpATEr Wil B Pa3INYIHBIX CUTYyalluAX, IIPHU OpraHn3alun

EpEroBopoB, MPOBCACHUN COBEIIaHUM U p.;

334

— HaBbIKaMH HpaBI/IHbHOﬁ OLCHKHU CBOUX MHTCIJICKTYyaJIbHBIX 1 KOMMYHHUKAaTUBHBIX BOSMO)!(HOCTeﬁ, a TakK XK€ UxX
KOPPEKTUPOBKEC U COBCPUHICHCTBOBAHWIO B IIPOLICCCE HpO(I)eCCI/IOHaHLHOﬁ JACATCIBHOCTH,

3.3.5

— HaBbIKaMH1 ITPUMCHCHUSA HpI/IéMOB U TEXHOJIOTUI KOMMYHUKAaIIUU JJI1 OCYIIECTBIICHHUSA JIPI‘IHOCTHO-MOTI/IBI/IpOBaHHOfI

po(heCCHOHATBHON NEATEIbHOCTH.

4. CTPYKTYPA U COAEP/KAHUE JUCHHUIIJIMHBI (MOYJIA)

Kon HaumenoBanmue pa3aesioB u TeM /Bujg | Cemectp / | Hacos | Komneren- | Jluteparypa | Untpe | Ilpumeuyanue
3aHATHUSA 3aHATHSA/ Kypc 197074 DPAaKT.
Paspnen 1. IlonsiTue, CymiHOCTH M BH/ABI
KOMMYHUKaui. OCHOBHBIE MOJeIH U
CTHJIN JeJI0BBIX KOMMYHMKALM.
1.1 ITonsiTHe, CYIIHOCTD U BUJBI 1 1 OK-3 JIT.1J12.1J13. 0
KOMMYyHHKanui. OCHOBHBIE MOAEIH U 1J13.2
CTUJIM JIeTIOBBIX KOMMYHUKaIMH. /JIex/ 215253 54
2502738
1.2 TTonsiTHe, CYIIHOCTD U BUIBI 1 2 OK-3 JI.1JI12.1J13. 0
KOMMYyHHKanui. OCHOBHBIE MOAEIH U 1J13.2
CTUJIN JISNIOBBIX KOMMYHHKaIui. /Cp/ 01323334
2526 27 38
Pa3nen 2. HeBep6aibHble
KOMMYHHUKAIIMH.
2.1 HesepOanpabie kKOMMyHUKauu. /JIex/ 1 1 OK-3 JI.1JI12.1J13. 0
1J13.2
21222354
252738
2.2 HesepOanbabie kommyHuKanuu. /Cp/ 1 2 OK-3 JI.1JI12.1J13. 0
1J13.2
21222354
D527 38
Pa3nen 3. Bep6aJjibHble KOMIIOHEHTBI
JeJI0BBbIX KOMMYHHKAIMIA.
3.1 BepbanbHble KOMIIOHEHTBI I€TOBBIX 1 1 OK-3 JI1.1J12.1J13. 0
KoMMmyHHKanu#. /TIp/ 1J13.2
2122093 54
353738
32 BepbanbpHble KOMIIOHEHTBI A€TOBBIX 1 2 OK-3 JI1.1J12.1J13. 0
KoMMyHHKaLwi. /Cp/ 1J13.2
2132253 54
052738
Paszpnen 4. KommyHukaTUBHbIE
O0apbepbl 1 NPUYMHBI HX
BO3HUKHOBEHHUS.
4.1 KoMMyHHKAaTUBHBIE Oapbephbl U IPUIUHBI 1 1 OK-4 JIT.1J12.1J13. 0
nx BO3HUKHOBeHUs. /T1p/ 1J13.2
21223324
2502738
4.2 KoMMyHHKAaTHBHBIE Oapbephbl U PUINHBI 1 2 OK-4 JI.1JI12.1J13. 0
nxX BO3HUKHOBeHU. /Cp/ 1J13.2
212233524
252738
Paznen 5. JlenoBast 3TUKA M 1eJ10BOi
ITHKeT.
5.1 JenoBast 3THKa u 1en0BO# dTHKeT. /TIp/ 1 1 OK-4 JIT.1J12.1J13. 0
1J13.2
210222354
2502738




5.2 JenoBasi aTuKa 1 Je0BO# THKET. /Cp/ 2 OK-4 JI1.1J12.1J13.
1J13.2
31323354
353738
Paspen 6. OcHoBHBIE (hOPMBI
KOMMYHHMKAIMH B MpodeccHoOHAIbHOM
OesITeJIbHOCTH.
6.1 OcHoBHBIE (POPMBI KOMMYHHKAITHH B 2 TIK-18 JI1.1J12.1J13.
npodeccHOHANIBHOM AesitenbHoCcTH. /Cp/ 1J13.2
21223324
252738
Pazgen 7. Konguiukrel n
MAHUIYJISIHH B 1€JIOBBIX
KOMMYHHUKAIUAX.

7.1 KoH(MIMKTB 1 MAHUITYJISLUH B IETOBBIX 1 OK-4 JI1.1J12.1J13.

KoMMyHHKanusx. /TIp/ 1J13.2
31323354
35039738
7.2 KoH}IUKTE 1 MAaHUIYSSIMY B 1ETOBBIX 2 OK-4 JI1.1J12.1J13.
KoMMyHHKanusx. /Cp/ 1J13.2
31323354
2503738
Pa3nen 8. CamocTosiTeIbHOE pa3BUTHE
KOMMYHHKATUBHBIX HABBIKOB.
Camonoaavya(camonpe3eHTanus,
caMonpenbsBJIeHUE)

8.1 CaMmocTosATeNbHOE pa3BUTHE 4 OK-5 JI1.1J12.1J13.
KOMMYHHKATHBHBIX HaBBIKOB. 1J13.2
Camomnoava(caMonpe3eHTaIus, 010202354
camompensssierune) /Cp/ 3537328
Paznen 9. CamocTosiTesibHast pa6oTa

9.1 KonTtponsnas pabota (pedepart) /Cp/ 12 OK-3 OK-4 | JI1.1J12.1J13.

OK-5 TIK- 1J13.2
18 2102202354
D527 38

5. ®OHJ OHEHOYHbIX CPEICTB

5.1. KonTposbHble BONPOCHI H 3a1aHNs

Bompocs! k 3auéty

CyIIHOCTD MOHSTHH: «OOIICHUE», KKOMMYHUKALUS», «EN0Basi KOMMYHHKAIHA), «KOMMYHUKalMOHHBII IIPOLIECC).
OyHKINH TEeTO0BOTO OOIICHHSI.

CopeprkaHue AeJI0BOTO OOIICHUS.

CropoHbl o0meHus. MaHepbl U CTWIb OOIICHUS.

. ®DopMBI J1eT0BOT0 OOMICHUS (JIeTOBON HAJIOT, JIeNioBas Oecena, IeJOBBIe IepPErOBOPEL, JICIOBBIE COBEIIAHUS,
IMyONMYHBIC BEICTYIUICHHS).

PRI

6. Ponb npodeccroHabHOTO OOIIEHHS U IEOBOM KOMMYHHKAIMHU B JKU3HEACSTEIBHOCTH CIELHAINCTA.
7. CymHocTb OOIIEHHS, ero (yHKINH U BHIIBL.
8. Crumm o0ImeHns (TOBepHUTEIbHO-THATIOTHYECKUH; aNbTPYHCTHIECKUH, KOH(GOPMHEIN; MacCHBHO-HHAE(hPEPEHTHBIH;

pedIeKCUBHO-MaHUTYISI THBHBINA CTUIIB; aBTOPUTAPHO-MOHOJIOTHYECKHIA CTUIb; KOH(QIUKTHBIN U Tp. CTHIIN OOLIEHNUS);
9 Bapbepsl Bo3HHKAIOLIME B OOIICHUU.

10. IMpuemsr noBsImaronye 3GHeKTHBHOCTE OOIICHUS.

11. IIpaBuna KpUTUKU.

12. OO01enne ¢ TpyAHBIMH JTIOIbMHU.

13. MaHUITyJIAIUH B AEITOBOM OOINEHHH, MX BUABIL, (POPMBI, CHOCOOBI IPOTHBOCTOSHHUS.

14. HewuckpeHHOCTh, 00OMaH, JIOXKb B JETOBOW KOMMYHUKAIIMM M UX PacliO3HABaHHE.

15. TexHHUKa U TAKTUKA apryMEHTalUH.

16. HesepbanbHble cpeacTBa 00IIEHUSI.

17. Tums! u BUIBI HeBepOATFHBIX KOMMYHUKAIWH ((hOHAIIMOHHBIE CPE/ICTBA, ONTHKO-KMHETHIECKHIE CPEICTBA, 3HAKO-
CHMBOJIMYECKUE CPEACTBA, TAKTUIIBHBIE CPEACTBA, TPOCTPAHCTBEHHO-BPEMEHHBIE CPEJICTRA).

18. Kanansl nocrynnenus HeBepOalibHONH MHPOPMAIIH.

19. KuHecnueckue nposiBICHUS HEBEPOATHKH.

20. BusyansHblii KaHa (MEMEKa, TAHTOMHMHEKA, JI00, IJ1a3a, HOC, POT, TOJIOBA, IUICYH, BEPXHSSI YacTh TYJIOBHINA, HIDKHSII

4acTh TYJOBUILA, KECTUKYIISILINS, TOJIOKEHHS PYK, ANBIBI, OACKAA U Ip.).
21. Kanansl rnazHoro pocryna.




22. ITpoxcemuueckne 0COOCHHOCTH HEBEPOANBHOTO OOIMIEHHUS.

23. ITapanuHrBUCTHYECKHE U HKCTPATUHTBUCTHUECKHE CPEJCTBA OOIIECHHS.
24. Ilcuxocomatuueckue peaxiyy.

25. 3HaueHNe HeBepOAIMKU U e€ aHaIu3.

26. CopepxkaHre ¥ 0COOEHHOCTH MEXIMUYHOCTHOTO BOCTIPHUSATHS.

27. MexaHn3MBbl IEPUEHIIINH.

28. Bocmpustne ceds: SI-KoHIETINS U CaMOOIICHKA.

29. Bocmpustue npyrux mofei: 3¢ ¢GeKTsl BO3HUKAIONINE NPU BOCIPUATHU JIIOABMHU IPYT APYyTa.
30. ToYyHOCTH JTMYHOCTHOM MEPIEHIIHH.

31. MecTo 00mmIeHHsS B CTPYKTYpe B3aHMOJCHCTBHUS.

32. Tumnel B3aMMOJEHCTBUS: KOHKYPEHIIUS U KOOIEpaLus.

33. PakTopbl ONPEEIIAIOIINE YCIEIHOCTh KaX/10T0 ASHCTBUS B3aUMOJIEHUCTBUS.
34. Tpu Mozienu COBMECTHOM JEATEIHHOCTH.

35. V4T reHaepHBIX (HaKTOPOB IIPH MEXKITOIOBOM B3aWMOIEHCTBHH.

36. Curyanun oOmeHus: («Ha4aJbHUK — MOTYUHEHHBIN», «ITOAYMHEHHBIA — HAYaJIbHUKY», «KOJUIEra — KOJUIEeTay).
37. ITpaBuiia BepOambHOrO U HEBEPOAIBHOTO STHUKETA.

38. Crymranue Kak CpelncTBO MOBBIMICHHS 3()(HEKTHBHOCTH OOMICHUS.

39. KommyHukanus B rpymme.

40. [IpaBuna oOmieHus mo tenedony.

41. [IpaBuiia nemoBOM NMEPENUCKU.

42. Oco0OeHHOCTH IeT0BOii KOMMYHHKAIMH B ceTH MHTepHeT.

43. KomMyHuKanus depes3 OpraHu3aliio OKPYXKarolEd cpenbl.

44. IMTonsTHe KOH(UIMKTA, €TO CYLIHOCTH U CTPYKTYypa.

45. OCHOBHBIE THITBI KOH(JIUKTOB.

46. IMpuanHBl KOH(IUKTOB.

47. ®a3pl NpoTeKaHUs KOHQIUKTA.

48. Knaccugukanusi KOHPIAKTOB.

49. IMocmencTBHS KOHCTPYKTHBHBIX M AECTPYKTUBHBIX KOH(JIMKTOB.

50. OcobeHHOCTH XapaKTepa, MPHCYIIHe KOH(GINKTHON ITUIHOCTH.

51. IMocnencTBus Hepa3pemEHHBIX KOHMIUKTOB.

52. CrpaTeruul MoBeACHUS PyKOBOIUTENS B KOHQIIUKTE.

53. Ilenecoobpas3Hoe moBeneHNs B KOHQINKTHON CUTYAIUN.

54. OO01ue coBeTH MO YPeryaupoBaHUIO KOH(IMKTOB.

55. IIpuém kax popma opraHuzanuu paboYUX BCTPEY.

56. CocTraBieHUE CIUCKa NPUIJIAIIEHHBIX.

57. IIpaBuna paccaxuBaHus FOCTEH.

58. JlenoBble coBemaHus Kak ofHa u3 (GOpM Ien0oBOH KOMMYHHUKAIUH.

59. IMoaroroBka K IMyOJIMYHOMY BBICTYIICHHIO.

60. Kpurepun oneHKd KauecTBa XOPOLIETO BBICTYILICHUS.

61. Apnanranys peyd K KOHKPETHOH ayJuTOpHH.

62. [TeperoBopHbIii mporiecc.

63. Co3pmanne OJIaroNnpHATHOTO TICHXOJOTHYECKOr0 KIIMMaTa BO BPeMs IIEPErOBOPOB.
64. Crunn BeleHUs JICNIOBBIX MEPErOBOPOB.

65. Crpareruu noucka paboThl.

66. [TpuauHEl Heygad TpH yCTPOMCTBE HA padoTy.

67. Ponp uMumKa B MOCTPOCHUH MPO(GECCHOHATIBHON Kaphepsl.

68. BHeninee BreyaTiieHHE U €ro COCTaBIISIIOLIHE.

69. KoMMyHHUKaTHBHbBIC ¥ WHBIC (OPMBI TOUCKA PaOOTHI.

70. Poinb rosoca B OCTpOEHUU UMHUIKA.

71. PeueBble TakTHUKK MOBEJEHUS NPU NOCTPOSHUH MMMJIKA.

72. CaMOMapKEeTHHT KaK BaKHEHIIUK 3JIEMEHT TPYAOYCTPOMCTBA.

73. PexomenaarenbHOE IHMCHMO.

74. Pe3toMe 1 OCHOBHBIE NpaBWJIa €r0 COCTaBJICHUS U MOJAYH.

75. TenedoHHBIN pa3roBop ¢ paboToAaTeseM.

76. IMoaroroBka k cobecenoBaHHIO.

77. CobecenoBanue (BcTpeda ¢ paboTomaTteneM, co3aHUe TIEPBOTO BIEUYATICHUs, Oecena).

5.2. TeMbl NHCbMEHHBIX padoT

TeMBI KOHTPONBHBIX padoT (pedepaTos)

. Pa3ButHe cpencTB KOMMYHHUKALUH B IIPOIIECCE aHTPOIIOTEHE3a.

. Pa3BuTHE TEXHUYECKHUX CPEICTB KOMMYHHKAIINH.

. [IpobnemMa KOMMyHHKaINN B aHTHYHOH KYJIBTYpe

. KommyHnkaTuBHas npobieMaTuka B XpUCTHAHCKOH KYIIBType.

. [Ipobaema xoMmMmyHUKaIK B 3110Xy Bo3poxaenus u HoBoe Bpemsi.
. dunocodekue MoaX0bI K TIOCTPOCHUIO TEOPUH KOMMYHHKAIINH.

. [Ipo6nema obmenus y ®. [lnetiepmaxepa.

. Cemuotuxa u teopus Y. ITupca.

9.Kpuruka kommynukanuu ©. Hure.

OO Wb W




10.ITpo6nemMbl KOMMYHUKALUH B 3K3UCTEHIINAIU3ME

11. «Kpusuc obmenus» O. MyHbe.

12. Tumer otHOmEeHMH M. ByGepa.

13. Kputuka guanorndeckoit punocoduu 0. Broxensckum

14. ®unocodpcko-MeToI0IOTHYECKIE OCHOBBI T€PMEHEBTUKHY.

15. l'epmeneBTHyeckas penomeHonorus [T, nera.

16. OHTONOrNYECKOE HANpaBJIeHUEe B repMeHeBTUKE — M. Xaiinerrep

17. I'epmeneBruueckue uneu I'.I'. 'agamepa.

18. [Ipob6aeMbl KOMMYHHKAIIMK B aHATUTHYECKON Grmocodun

19. Jlornyeckuii nozutususM b. Paccena.

20. KomMyHHKaTHBHBIC TPOOJIEMBI B IMHTBHCTHYECKOH unocoduu (JI. Burrenmreitn).
21. «O6b1mennbIi A1361k» k. OcTHHA.

22. Cemuotuka u teopust 4. Moppuca.

23. 3HaueHHe KOMMYHUKAIIMH B cOBpeMeHHOM obmiecte y 0. Xabepmaca
24. TexHOKpaTHUECKUI MOIXO/ K U3yIEHHIO KOMMYHUKAIIUH.

25. Teopus MHGHOPMAIIIOHHOTO OOIIECTBA.

26 Teopus .M. Maxuttosna.

27. MatemaTtuueckas teopust kommyHukanuu K. IllenHona.

28. HTepakMOHHbIN MOIX0/ TEOPUH KOMMYHHUKALIUU

29. HTEepakIMOHUCTCKUI KyJIbTYPOJIOrMUECKUN OAXO0 K U3YUEHHIO KOMMYHHMKALIUH.
30. Teopust MEXKYIbTYPHOTO COAECPKAHUSI KOMMYHUKALIUN

31. Teopus «mma» C. TUHTTYMH.

32. lnanextuyeckas teopusi orHomeHui JI. bakcrepa

33. Teopus cumxenus HeonpeaenenHoctu Y. beprepa.

34. Teopus ynpasieHuUs HeollpeaesleHHOCTh0 Y. ['yaukyHcera

35. JIMHrBUCTUYECKHUE MOIXOABI K U3YYEHHIO TEOPUU KOMMYHHUKAIIHUH.

36. CtpykrypHas iuareuctka @. ne Coccropa

37. COUMONMHIBUCTHYECKUH IOJXO0 B TEOPUH KOMMYHUKAIMH.

38. Teopun MaccoBOil KOMMYHHKAITIH

39. OCHOBHBIE METO/IbI TEOPUU KOMMYHHUKAIUI

40. Paznnuns B KOMMYHHKaTHBHBIX CIIOCOOHOCTSIX YEIOBEKa M )KHBOTHBIX
41. «JImErBHCTHYCCKHH TOBOPOT» B hrumocodun XX B.

42. BxiaJa HeMeIKoH KiIaccuueckoi (Gpuinocopuu B pa3BUTHE TEOPUU KOMMYHUKAIIUH.
43. CranoBneHHE HH(POPMAMOHHO-KOMMYHHKAaTHBHOTO o01iecTBa B Poccnu.
44. lnopMariioHHAast KOHIIETIIHS KOMMYHUKAITUH

45. KubepHeTndeckue acleKThl KOMMYHHUKAIIUN.

5.3. ®oHA OLEHOYHBIX CPEACTB

Pabouas mporpamMMa JUCIUIIIMHEL 0OecredeHa (POHIOM OLIEHOUHBIX CPEICTB IS IPOBEACHHS TEKYIET0 KOHTPOIS U
HPOMEXYTOUHOMH arrectanyy. QOHI BKIIIOYACT 3a1aHUs UIsl KOHTPOJILHBIX paboT, 3ajaHus B TECTOBOH (popmMe, BOIPOCHI K 3a4eTy.

5.4. IlepeuyeHb BHI0B OLIEHOYHBIX CPEJICTB

- TECTOBBIE 3aJlaHMS;
- cobecenoBanue (YCTHBIH OIPOC);
- KOHTpoJbHas paboTa (pedepar).

6. YHAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHUIIJIMHBI (MOYJIS)

6.1. PexomeHyemas JiuTepaTypa

6.1.1. OcHoBHas JMTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3natensctBo, ron | Komuu-Bo
JI1.1 | JL.U. YepHsbimiona, JlenoBble KOMMYHHKAIIUH [ DNEKTPOHHBIN pecypc]: yIeOHHK - M.: KuoPyc, 2019 3. U3,

A.B. HoBukos, H.H. https://www.book.ru/book/931775

Kucenena

6.1.2. JlonosiHuTEIbHAS JINTEPATYpPa

ABTOpLI, COCTaBUTECIN 3ariiaBue I/IS,Z[aTCJ'IBCTBO, ron Komnu-Bo

JI2.1 |Bacunbesa, B. /1. JlenoBoe oO1ieHne B MPOohecCHHATBLHON IEATSIbHOCTH Bosnrorpan : 371. U3.
[DnexTpoHHBIH pecypc]: yaebHOe mocodwue - http://library.vstu.ru | BonrI'TY, 2017

6.1.3. MeTtoanyeckue pa3padoTku

ABTODBI, COCTABUTENN 3arnaBue WznarensctBo, ron | Komuu-Bo

JI3.1 |Ilpuxonsko, E. A. KommyH#mKaIuu B ipoQecCHOHANTBHON AESTEIEHOCTH Bomxkcknii, 2016 9JI. U311,
[OnexkTpoHHBIH pecypc] : METOIUYECKUE YKa3aHUs -
http://library.vstu.ru




ABTOpBI, COCTaBUTENH 3arnaBue W3parensctBo, rox | Komnu-Bo

JI3.2 |JIacuna, U. 1O., KomMyHuKarmu B mpodecCHOHANBHOMN NeITeTbHOCTH , 2020 L. U3,
Hukonaes, H. 1O. [DnexTpoHHBII pecypc]: METoANYECKHE YKa3aHHs K
CEMHHAPCKHUM 3aHATHsM - http://lib.volpi.ru

6.2. Ilepeuens pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu "UHTepHeT"

21 | 1. http://www.twirpx.com/library/

22 | 2. http://club-energy.ru/c.php

23 | 3. http://www.aup.ru/books/m161/

D4 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060

35 | 5. http://tihon777.ru/

26 | http://umkd.volpi.ru/

37 | DnexTpoHHO-0MOMHOTEYHAs cucteMa «Jlanp» — http://www.e.lanbook.com

38 | DnextponHo-6ubnuoreunas cuctema BonrI'TY — http://library.vstu.ru

6.3.1 IlepeyeHb MPOrpaMMHOro odecreyeHust

7.3.1.1 | ITporpamMHOe obecriedeHne AT IPOBEACHUS JISKIIMOHHBIX U ITpakTHIecKuX 3aHaTHi: Microsoft Office PowerPoint.

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

7.3.2.1 | UndopmanronHo-crpaBouHas cuctema "KoncynbranT [Tnroc" http://www.consultant.ru/online/

7.3.2.2 | UudopmanmonHo-cripaBouHas cuctema "['apant” http://www.garant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

7.1 | [TomemnieHust AJ1s TPOBEACHUS JTEKIIMOHHBIX, IPAKTUIECKHUX 3aHATUH YKOMILIEKTOBAaHBI HEOOXO0IUMOH
CHenuan3upoBaHHON ydeOHOH Mebenbto, yueOHOM JOCKON U TEXHUUECKUMU CPEACTBAMH IS IPEACTaBICHNUs ydeOHOM
nHopmanmu cryaeHTam. MoomneHsIt [1K 15,6 Acer (HoyTOyK). TeneBusop-LED47 LG47 LN540V 1is mokasa cnaiioB
u Buzeo. [ caMocTosATeNpHOI paboThI 00yJaroIIIXCsl BBIACTIEHA ayTUTOPHSL, OCHAIIEHHAS! KOMITBIOTEPHOH TEXHUKOH ¢
BO3MOKHOCTBIO MOJKITIOUEHUS K ceTH «IHTepHeT» U obecreueHneM JOCTyIa B 3JIEKTPOHHYI0 HH(POPMAaLlHOHHO-
00pa30BaTENbHYIO CPENy OpraHU3alnH.

8. METOJUUECTKHUE YKA3ZAHUS 1151 OBYUAIOIINXCSI IO OCBOEHUIO JUCHUILIMHBI (MOLYJIST)

K coBpemeHHOMY crieuanucTy 0OIECTBO NMPEAbABIAET JOCTATOYHO MIMPOKHH IepedeHb TPeOOBaHHH, Cpeu KOTOPIX
HEMaJIOBXKHOE 3HAUCHHE NMEET HAINYHUE Y BHITYCKHUKOB OIPEAEICHHBIX CIOCOOHOCTEH M YMEHUSI CAMOCTOSITENIFHO TOOBIBAT
3HAHUS U3 PA3IMYHBIX HCTOYHUKOB, CHCTEMAaTH3UPOBATh IIOJTyIeHHYIO HH(OPMAIIHIO, TaBaTh OLICHKY KOHKPETHOH CHTYaIliH.
DopMHPOBaHKE TAKOTO YMEHUS IPOUCXOIUT B TEUCHUE BCETO Teproa 00yueHHs uepe3 ydacTHe CTYICHTOB B JIEKIIHOHHBIX U
NPaKTHYECKUX 3aHATHAX, ITPU BBIIOJIHEHUU PACUCTHBIX 3anaHuii. [Ipu sToM camocTosiTenbHast paboTa CTY/ICHTOB UTpaeT
PEIIAIONIYI0 POJIb B XOJIE BCETO Y4eOHOTO IpoLecca.

1)ITepen HauanoMm U3ydeHHs: Kypca peKOMEHIYeTCsl TI03HAKOMUTBCS C LEISIMU U 33j1auaMu n3ydeHust Kypea. [Ipu HeobxoaumocTtu
MO>KHO IIPOCMOTPETh pa3eibl AUCIUIUINH, OTPEAEISIONINX HAYaIbHYIO ITOJTOTOBKY.

2)YkazaHusl 10 UIAHUPOBAHUIO M OPTaHU3aIlMH BpEeMEHH, HEOOXOUMOTO JUTS U3yYECHUS TUCIUILIHHBL.
PexomeHayeTcs caemyronmM 00pa3oM OpraHu30BaTh BpeMsi, HEOOXOUMOE [Tl H3YICHHUS TUCIUITIMHBI:
W3yuenne KOHCTIEKTa JIEKIIUH B TOT XK€ JIEHb, ocie Jekuun — 10-15 MunyT.

M3yuenne KOHCIEKTA JIEKLUU 3a JI€Hb Niepe cnenyromei nekuuei — 10-15 MunyT.

M3yuenne TeopeTHYecKOro Marepuaa no yueOHuKy U KOHCIIEKTY — | yac B HEZeIIo.

[ToaroroBka K MpakTHYECKOMY 3aHATHIO - | 4ac.

Bcero B Henento — 2 yaca 30 MUHYT.

3)Onucanue NOCIeA0BATEIILHOCTH ICHCTBUH CTYEHTa («CLICHAPUH U3y4EHHS JUCLUILITHHBI» ):

Jns moHMMaHus MaTeprajia M Ka9eCTBEHHOTO eT0 YCBOCHUS PEKOMEHTYeTCsl TaKask TIOCIIeI0BAaTeNbHOCTD IeHCTBHIA:

1. ITocne mpocirymuBaHuS IEKIUH U OKOHYAHHS YU4eOHBIX 3aHATHH, IIPU MOJTOTOBKE K 3aHATHSAM CICAYIOMIETO JHS, Hy)KHO CHaJana
MPOCMOTPETh U 00[yMaTh TEKCT JIEKIMH, TPOCIyIaHHoi ceroaus (10-15 MunHyT).

2. IIpu noAroToBKeE K JICKIMH CIEIYIOIETO AHS, HY)XHO IIPOCMOTPETh TEKCT MPEIbIAYIIEH JIEKIHH, TOAYyMaTh O TOM, KaKas MOXET
ObITh Tema crienyromeit jgexkmuu (10-15 MuayT).

3. B Teuenune Hezmenu BeIOpaTh Bpems (1-4ac) miist paboTHI ¢ IuTepaTypoil B OubanoTexe.

4. Ilpy moAroToBKE K MPaKTUYECKUM 3aHATUSIM CIEAYIOIIETo JHS, He00X0MMO CHavana MPOYUTATh OCHOBHBIC TIOHATUS U MTOAXO/IBI
10 TeMe JOMAIITHETO 3a1aHus. [IpH BEITOITHEHUH YIIPayKHEHHS WITH 3a1a4H HY)KHO CHadajia MOHATh, 9T0 TpeOyeTcs B 3aaue, Kakoi
TEOPETHIECKUI MaTepra Hy>)KHO HCIOIb30BaTh, HAMETUTD IIAH PEIICHUS 3aJa4H.

4)PexomeH1auy 10 MCIOJIb30BAHUIO MAaTEPUAIOB yUEOHO-METOANYECKOTO0 KOMIUIEKCA: PEKOMEHAYETCSI UCII0Ib30BaTh
METOJUYECKHE YKa3aHUs 110 KypCy, KOHCIIEKT JICKIIHH.

5)PexoMeHaaIuu 1Mo paboTe ¢ JIUTEPATYPO:
TeopeTrueckuii MaTeprai Kypca CTAaHOBHTCS 00Jiee MMOHATHBIM, KOT/Ia TOTIOITHUTENBHO K MPOCITYIINBAHKIO JCKITMH U H3Y4CHHIO




KOHCIEKTa, U3y4aroTCs U IUTepaTypa Mo Kypcy. Jlerde ocBOUTh Kypc IPHIEPKUBASICh OMHOTO yueOHHKA M KOHCIIEKTA.

6) Pexomenmanmu 1mo MOATOTOBKE K 3a4ETY:

JIOIOTHUTENIFHO K N3y9IEeHHIO KOHCIIEKTOB JICKIIMU HEOOXOAUMO TI0JIE30BaThCs yaeOHNKOM. Kpome «3aydnBaHusa) MaTepHaia,
OUYEHb BaXKHO JOOUTHCS COCTOSHMS MTOHUMAHUS N3y4aeMbIX TeM AUCHUIUIUHBL. C 3TOH Lenbio peKOMEHAyeTCs ocae H3ydeHUs
o4epesHOro naparpada BbIITOJIHUTH HECKOIBKO YIPAXKHEHUH HA JaHHYI0 TeMy. Kpome Toro, o4eHb IOJIC3HO MBICIICHHO 3aJaTh ceOe
CJIETyIOIINE BOIIPOCHL, (M ITONIPOO0BaTh OTBETUTH HA HUX): O €M 3TOT Haparpad, Kakie HOBBIC ITOHSATHS BBEICHBI, KAKOB MIX CMBICII,
9TO JacT 3TO Ha MPaKTHUKe?

Mertoamueckne peKOMEHAAINH 110 00YISHHIO JIUII C OTPAaHMICHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS U HHBAJIHIOB

B cooTBeTcTBHE C METOIUUECKUMH pekoMeHaarmsamMu MunoOpHayku P® (yrB. 8 ampenst 2014 r. Ne AK-44/058H) B Kypce
HPE/II0JIaraeTcsi UCIONb30BaTh COLMAILHO-aKTHBHBIE ¥ PE(IICKCUBHBIE METO/IbI 00YUCHUS, TEXHOJIOTUH COLIMOKYIILTYPHOH
peabMIMTALNH C IEJIbI0 OKa3aHUs OMOIIM B YCTAHOBJICHUH IIOJTHOLIEHHBIX MEXJIMYHOCTHBIX OTHOIICHHUI C IPYTHUMH CTY/ICHTAMH,
CO37aHUH KOM(OPTHOTO IICHXOJIOTHYECKOTO KIIMMaTa B CTyAeH4ecKoi rpymme. [Tondop n pa3padoTka yueOHBIX MaTEpPHAIIOB
MPOU3BOJATCS C YUSTOM MPeJOCTABICHHS MaTepHana B pa3IMYHbIX (popMax: aynuaabHON, BU3yalbHOMH, C HCTIOIB30BaHUEM
CIICIMANIbHBIX TEXHUYECKHUX CPEICTB M MHYOPMALMOHHBIX CUCTEM.

OcBoeHue AuCcIMIUTMHEI JHiaMu ¢ OB3 ocymiecTBisieTcs ¢ HCTIOIB30BaHUEM CPEACTB 00YUESHHUS 00IIIEro U CIICIHAIBHOTO
Ha3Ha4YeHN (MIePCOHAIBHOTO M KOJUIEKTHBHOTO HCIIOJIB30BaHMA). MaTepHanbHO-TeXHIYECKOe 00eceueHne IPeaycCMaTpUBaeT
npucnocoOneHue ayIuTopuii K Hyxaam jun ¢ OB3.

@dopma poBeICHUS aTTECTALNH IS CTYCHTOB-HHBAIN/IOB YCTAaHABIUBACTCS C yIETOM MHIMBUIYaTIbHBIX ICUXO()U3NUECKIX
OCOOEHHOCTEH.

Juns crynentoB ¢ OB3 npexgycmarpuBaercs gocTymnHas (hopMa IpeJ0CTaBIeHNS 3alaHUi OIIEHOYHBIX CPEACTB, @ IMEHHO:

- B [I€YaTHOH MJIM 3JIEKTPOHHOI (hopMe (I JIULI C HAPYLICHUSIMU OTIOPHO-/IBUI'ATEIBHOTO aNnapaTa);

- B TIEYaTHOH (hOopMe MM STIEKTPOHHOH (popMe ¢ YBEITMUISHHBIM MIPHU(PTOM M KOHTPACTHOCTBIO (JIJIS JIMI] C HAPYIICHHSIMH CIIyXa,
peun, 3peHus);

- METO/IOM YTEHHUS ACCUCTEHTOM 3aJaHMsl BCIIYX (IS JIUL C HAPYIICHUSIMU 3PEHHM).

CryneHTaM ¢ MHBAJIMIHOCTBIO YBEIMYNBACTCS BpeMs HA ITOATOTOBKY OTBETOB Ha KOHTPOJIbHBIC BOIPOCHI. J[JIst TaKHUX CTYIICHTOB
TpeTyCMaTPUBALTCS TOCTYITHAS (hopMa MTPETOCTaBICHUS OTBETOB Ha 331aHUSA, 2 IMEHHO:

- MICbMEHHO Ha Oymare niy HabopoM OTBETOB Ha KOMIIBIOTEpE (IS JIHL C HAPYIICHUSIMHU CITyXa, Pedn);

- BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIIOIB30BAHUEM YCIIYT aCCUCTEHTA (IJIs JIULL C HAPYIICHUSIMU OIIOPHO-
JIBUTATEJILHOTO armapara);

- YCTHO (JUTSL JIUII C HApYIICHUSMH 3pEHHS, OTIOPHO-IBUTaTEIFHOTO amIapaTa).

ITpu HeoOXOAMMOCTH 11 00YYAIOLIUXCS ¢ MHBAIMIHOCTBIO MPOLIEypa OLICHUBAHUS PE3YJIETATOB 00Yy4EHHsI MOXKET IIPOBOAUTHLCS B
HECKOJIBKO 3TaIloB.




